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The Australian Institute of Health Innovation  

ÑőĲШƨƚƣƖċũŔċŰШfŰƚƣŔƣƨƣĲШŸŉШcĲċũƣőШfŰŰŸƻċƣŔŸŰШы fcfьШŔƚШċШƖĲƚĲċƖĦőрŔŰƣĲŰƚŔƻĲШŔŰƚƣŔƣƨƣĲШũŸĦċƣĲĬШċƣШ
~ċĦƕƨċƖŔĲШÖŰŔƻĲƖƚŔƣǃЯШÉǃĬŰĲǃШƽŔƣőШŸƻĲƖШΟΜΜШƚƣċǭЯШƚƣƨĬĲŰƣƚШċŰĬШċƚƚŸĦŔċƣĲĬШċŰĬШƻŔƚŔƣŔŰŊШ
ƓĲƖƚŸŰŰĲũЮШÂƖŸƨĬũǃШƚƨƓƓŸƖƣĲĬШĤǃШƣőĲШƻŔĤƖċŰƣШċŰĬШƖċƓŔĬũǃШŊƖŸƽŔŰŊШ[ċĦƨũƣǃШŸŉШ~ĲĬŔĦŔŰĲЯШcĲċũƣőШċŰĬШ
cƨůċŰШÉĦŔĲŰĦĲƚЯШƣőĲШfŰƚƣŔƣƨƣĲШĦŸŰĬƨĦƣƚШƽŸƖũĬрĦũċƚƚШƖĲƚĲċƖĦőШƣŸШĦċƣċũǃƚĲШƓĲƖŉŸƖůċŰĦĲШ
ŔůƓƖŸƻĲůĲŰƣШŔŰШőĲċũƣőĦċƖĲШƚĲƖƻŔĦĲƚШċŰĬШƚǃƚƣĲůƚШŔŰШ ƨƚƣƖċũŔċШċŰĬШŔŰƣĲƖŰċƣŔŸŰċũũǃЮШƚШƓċƖƣШŸŉШŸƨƖШ
ůŔƚƚŔŸŰЯШƽĲШƚƣƖŔƻĲШƣŸШcĲċũШ҇ШxĲċƖŰШ҇Ш?ŔƚĦŸƻĲƖЮ 

About the Observatory on the Future of HealthCare  

ÑőĲШ§ĤƚĲƖƻċƣŸƖǃШŸŰШƣőĲШ[ƨƣƨƖĲШŸŉШcĲċũƣőĦċƖĲШы§[§cьШŔƚШċШǰċŊƚőŔƓШŔŰŔƣŔċƣŔƻĲШƽŔƣőŔŰШfcfЮШ§[§cШ
ĤƖŔŰŊƚШƣŸŊĲƣőĲƖШťĲǃШƖĲƚĲċƖĦőĲƖƚЯШŔĬĲċƚЯШŉƖċůĲƽŸƖťƚЯШůŸĬĲũƚШċŰĬШƚƣƨĬŔĲƚШĦŸŰĬƨĦƣĲĬШċƣШ fcfШċŰĬШ
ĤĲǃŸŰĬШƣŸШĬĲĲƓũǃШƨŰĬĲƖƚƣċŰĬШőŸƽШƣŸШĬĲĦċƖĤŸŰŔƚĲШőĲċũƣőĦċƖĲШċŰĬШċĬċƓƣШƣŸШĦũŔůċƣĲрŔŰĬƨĦĲĬШ
ƣőƖĲċƣƚШċŰĬШŸƓƓŸƖƣƨŰŔƣŔĲƚШŉċĦŔŰŊШőƨůċŰШőĲċũƣőШċŰĬШƚǃƚƣĲůƚЮШ 

The team 

§[§cШĦŸůƓƖŔƚĲƚШΝΡШƖĲƚĲċƖĦőĲƖƚШƽŔƣőШĲǂƓĲƖƣŔƚĲШƖċŰŊŔŰŊШċĦƖŸƚƚШ9ũŔůċƣĲШ9őċŰŊĲЯШcƨůċŰШcĲċũƣőЯШ
cĲċũƣőШÉǃƚƣĲůƚЯШfŰŉŸƖůċƣŔĦƚЯШ7ŔŊШ?ċƣċЯШ~ĲĬŔĦŔŰĲЯШ ƨƖƚŔŰŊЯШ ũũŔĲĬШcĲċũƣőЯШÂƚǃĦőŸũŸŊǃЯШÂċƣŔĲŰƣШ
ÉċŉĲƣǃЯШÉǃƚƣĲůƚШfůƓƖŸƻĲůĲŰƣЯШ9ŸůƓũĲǂŔƣǃШÉĦŔĲŰĦĲЯШfůƓũĲůĲŰƣċƣŔŸŰШÉĦŔĲŰĦĲЯШċŰĬШ9őċŰŊĲШ
~ċŰċŊĲůĲŰƣЮШƓƓĲŰĬŔǂШΝШĦŸŰƣċŔŰƚШċШũŔƚƣŔŰŊШŸŉШƣőĲШƖĲƚĲċƖĦőШƣĲċůЮШ 

This document  

ÑőŔƚШĬŸĦƨůĲŰƣШĦŸŰƣċŔŰƚШċШƚőŸƖƣШƚǃŰƣőĲƚŔƚШŸŉШƚŸůĲШŸŉШŸƨƖШƖĲĦĲŰƣШƽŸƖťШŸŰШĦũŔůċƣĲШĦőċŰŊĲШċŰĬШ
őƨůċŰШőĲċũƣőЮШÑŸШĦŔƣĲШƣőŔƚШƓċƓĲƖаШ 

7ƖċŔƣőƽċŔƣĲЯШsЮЯШ7ĲŰƚŸŰЯШfЮЯШÂċƣĲũЯШÅЮЯШ9ũċǃЯШ9ЮЯШ9őƨƖƖƨĦċЯШuЮЯШ9ŸŔĲƖċЯШEЮЯШ[ŔƚőĲƖЯШ]ЮЯШEũũŔƚЯШxЮШ ЮЯШ
xŸŰŊЯШsЮШ9ЮЯШ ċƖƨЯШ[ЮЯШÂċŊċŰŸЯШxЮЯШÅċőŔůŔр ƖĬċĤŔũŔЯШcЮЯШÅŸŢċƚЯШ9ЮЯШÉůŔƣőЯШ9ЮШxЮЯШÉƓċŰŸƚЯШÉЮЯШÑƖċŰЯШòЮЯШ
ìŔŢĲťƨũċƚƨƖŔǃċЯШÉЮШċŰĬШüƨƖǃŰƚťŔЯШòЮШыΞΜΞΡьЮШÑőĲШŔůƓċĦƣШŸŉШĦũŔůċƣĲШĦőċŰŊĲШŸŰШőƨůċŰШőĲċũƣőШċŰĬШ
őĲċũƣőШƚǃƚƣĲůƚаШ7ƖŔĬŊŔŰŊШƖĲƚĲċƖĦőШċŰĬШċĦƣŔŸŰƚШŉŸƖШċШƚƨƚƣċŔŰċĤũĲШŉƨƣƨƖĲЮШƨƚƣƖċũŔċŰШfŰƚƣŔƣƨƣĲШŸŉШ
cĲċũƣőШfŰŰŸƻċƣŔŸŰЯШ~ċĦƕƨċƖŔĲШÖŰŔƻĲƖƚŔƣǃЯШÉǃĬŰĲǃЯШ ƨƚƣƖċũŔċЮШ 
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Executive Summary 

cĲċũƣőĦċƖĲШƚǃƚƣĲůƚШŉċĦĲШċШĦŸůƓũĲǂЯШĤŔрĬŔƖĲĦƣŔŸŰċũШĦőċũũĲŰŊĲШƓŸƚĲĬШĤǃШĦũŔůċƣĲШĦőċŰŊĲаШƣőĲǃШ
ƚŔŊŰŔǯĦċŰƣũǃШĦŸŰƣƖŔĤƨƣĲШƣŸШŊƖĲĲŰőŸƨƚĲШŊċƚШы]c]ьШĲůŔƚƚŔŸŰƚШƽőŔũĲШċũƚŸШĤĲŔŰŊШŸŰШƣőĲШŉƖŸŰƣШũŔŰĲƚШŸŉШ
ċĬĬƖĲƚƚŔŰŊШƣőĲШőĲċũƣőШŔůƓċĦƣƚШŸŉШĦũŔůċƣĲШĦőċŰŊĲЮШÑőĲШőĲċũƣőĦċƖĲШƚĲĦƣŸƖШŔƚШƨŰĬĲƖШŔůůĲŰƚĲШ
ƓƖĲƚƚƨƖĲШŉƖŸůШŔŰĦƖĲċƚŔŰŊШĬĲůċŰĬƚЯШƣĲĦőŰŸũŸŊŔĦċũШċĬƻċŰĦĲůĲŰƣƚЯШċŰĬШƽŸƖťŉŸƖĦĲШƚőŸƖƣċŊĲƚЯШ
ůċťŔŰŊШŔƣШĲƚƚĲŰƣŔċũШƣŸШĤŸƣőШċĬċƓƣШƣŸШċŰĬШůŔƣŔŊċƣĲШĦũŔůċƣĲрƖĲũċƣĲĬШőċƖůЮ 

9ũŔůċƣĲШĦőċŰŊĲШċĬƻĲƖƚĲũǃШċǭĲĦƣƚШőƨůċŰШőĲċũƣőШƣőƖŸƨŊőШĲǂƣƖĲůĲШƽĲċƣőĲƖШĲƻĲŰƣƚуƚƨĦőШċƚШ
ĦǃĦũŸŰĲƚЯШőĲċƣƽċƻĲƚЯШǰŸŸĬƚЯШċŰĬШĬƖŸƨŊőƣƚуċŰĬШƣőĲШƖŔƚĲШŸŉШŔŰŉĲĦƣŔŸƨƚШċŰĬШƻĲĦƣŸƖрĤŸƖŰĲШ
ĬŔƚĲċƚĲƚЮШfƣШƽŸƖƚĲŰƚШĦőƖŸŰŔĦШĦŸŰĬŔƣŔŸŰƚШũŔťĲШĦċƖĬŔŸƻċƚĦƨũċƖШċŰĬШƖĲƚƓŔƖċƣŸƖǃШĬŔƚĲċƚĲƚШċŰĬШ
ŔŰĦƖĲċƚĲƚШƣőĲШƓƖĲƻċũĲŰĦĲШŸŉШĦũŔůċƣĲрƖĲũċƣĲĬШőĲċũƣőШŔƚƚƨĲƚЯШƚƨĦőШċƚШőĲċƣШƚƣƖŸťĲЮШ7ĲǃŸŰĬШƓőǃƚŔĦċũШ
őĲċũƣőЯШĦũŔůċƣĲШĦőċŰŊĲШŔƚШũŔŰťĲĬШƣŸШƖŔƚŔŰŊШůĲŰƣċũШőĲċũƣőШĦőċũũĲŰŊĲƚЯШƽŔƣőШŸŰĲШŔŰШĲŔŊőƣШƓĲŸƓũĲШ
ŊũŸĤċũũǃШĲǂƓĲƖŔĲŰĦŔŰŊШůĲŰƣċũШőĲċũƣőШĦŸŰĬŔƣŔŸŰƚЯШůċŰǃШĲǂċĦĲƖĤċƣĲĬШĤǃШĲŰƻŔƖŸŰůĲŰƣċũШƚƣƖĲƚƚŸƖƚЮШ 

ÑőĲШŔŰƣĲƖĦŸŰŰĲĦƣĲĬŰĲƚƚШŸŉШőĲċũƣőĦċƖĲШċŰĬШĦũŔůċƣĲШĦőċŰŊĲШƖĲƻĲċũƚШċШĦƖŔƣŔĦċũШĬŔũĲůůċаШ
őĲċũƣőĦċƖĲШċĦƣŔƻŔƣŔĲƚШŊĲŰĲƖċƣĲШƚƨĤƚƣċŰƣŔċũШ]c]ШĲůŔƚƚŔŸŰƚуċƓƓƖŸǂŔůċƣĲũǃШΠЮΠӖШŸŉШŊũŸĤċũШ
ĲůŔƚƚŔŸŰƚуƽőŔũĲШƣőĲШőĲċũƣőШŔůƓċĦƣƚШŸŉШĦũŔůċƣĲШĦőċŰŊĲШĬƖŔƻĲШŔŰĦƖĲċƚĲĬШőĲċũƣőĦċƖĲШƨƣŔũŔƚċƣŔŸŰЮШfŉШ
ƣőĲШőĲċũƣőĦċƖĲШƚĲĦƣŸƖШƽĲƖĲШċШĦŸƨŰƣƖǃЯШŔƣШƽŸƨũĬШƖċŰťШċƚШƣőĲШǯŉƣőШũċƖŊĲƚƣШĲůŔƣƣĲƖШŸŉШ]c]ƚЮШ]ũŸĤċũũǃЯШ
őĲċũƣőĦċƖĲШĦŸŰƣƖŔĤƨƣĲƚШůŸƖĲШ]c]ƚШƣőċŰШċƻŔċƣŔŸŰШċŰĬШƣőĲШůċƖŔƣŔůĲШŔŰĬƨƚƣƖǃШĦŸůĤŔŰĲĬЮШ 

 

 

 

 

 

 

 

ÉŸƨƖĦĲаШ7ƖċŔƣőƽċŔƣĲШĲƣШċũЯШΞΜΞΠЮШ7~sЮ 

fŰШƖĲƚƓŸŰƚĲЯШƣőĲШ§ĤƚĲƖƻċƣŸƖǃШŸŰШƣőĲШ[ƨƣƨƖĲШŸŉШcĲċũƣőĦċƖĲШы§[§cьШŔƚШƚƓĲċƖőĲċĬŔŰŊШƖĲƚĲċƖĦőШƣŸШ
ĬĲƻĲũŸƓШũŸƽрĦċƖĤŸŰЯШĦũŔůċƣĲрƖĲƚŔũŔĲŰƣШőĲċũƣőĦċƖĲШƚǃƚƣĲůƚЮШƓƓĲŰĬŔǂШΞШƓƖŸƻŔĬĲƚШċШĤƖŔĲǯŰŊШŸŰШċШ
 ċƣŔŸŰċũШÅŸƨŰĬƣċĤũĲШƽĲШĦŸŰƻĲŰĲĬШƣŸШĬĲƻĲũŸƓШ ƨƚƣƖċũŔċŰШƖĲƚĲċƖĦőШĦċƓċĦŔƣǃШŔŰШƣőŔƚШċƖĲċЮШ 

§[§cШƓƖŸĬƨĦĲƚШĤĲƚƣШƓƖċĦƣŔĦĲШƚƣƨĬŔĲƚЯШƚǃƚƣĲůċƣŔĦШƖĲƻŔĲƽƚЯШċŰĬШĲƻŔĬĲŰĦĲрĤċƚĲĬШƚŸũƨƣŔŸŰƚШƣŸШ
ċĬĬƖĲƚƚШƣőĲƚĲШƓƖĲƚƚŔŰŊШĦőċũũĲŰŊĲƚЮШ ШƚĲũĲĦƣŔŸŰШŸŉШŸƨƖШǯŰĬŔŰŊƚШŔƚШŔŰĦũƨĬĲĬШĤĲũŸƽЮ 

ÑőĲШŊŸċũШŉŸƖШőĲċũƣőĦċƖĲШŔƚШƣŸШůŸƻĲШƣŸƽċƖĬШƚǃƚƣĲůƚШƣőċƣШċƖĲШċǭŸƖĬċĤũĲЯШĲƕƨŔƣċĤũĲЯШċŰĬШĦŸƚƣШ
ĲǭĲĦƣŔƻĲбШƚǃƚƣĲůƚШƣőċƣШŔůƓƖŸƻĲШőĲċũƣőШŸƨƣĦŸůĲƚШċŰĬШůŔŰŔůŔƚĲШĲŰƻŔƖŸŰůĲŰƣċũШŔůƓċĦƣуƻŔċШĤŸƣőШ
ůŔƣŔŊċƣŔŸŰШċŰĬШĬĲĦċƖĤŸŰŔƚċƣŔŸŰЮШÑőĲǃШċƖĲШċũƚŸШƚǃƚƣĲůƚШƣőċƣШċƖĲШƚƨǭŔĦŔĲŰƣũǃШƖĲƚŔũŔĲŰƣШċŰĬШ
ċĬċƓƣċĤũĲШƣŸШĤĲШċĤũĲШƣŸШĦŸƓĲШƽŔƣőШŉƨƣƨƖĲШĲǂŔŊĲŰĦŔĲƚЮШ§ƨƖШ§[§cШƚƣƖċƣĲŊǃШŔƚШƣŸШƓƖŸƻŔĬĲШƣőĲШ
ĲƻŔĬĲŰĦĲШƣŸШƚƨƓƓŸƖƣШŊũŸĤċũШĲǭŸƖƣƚЮ 
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